Bjorn Blomqvist

45 Wellsley House

Churchway

NW1 1LL

Phone 0171 387 6451

E-mail bjorn@clara.net

Personal Information


Nationality: Swedish

Age: 22

Place of Birth: Sweden

Education
· Aug 1998 –

Lund University, Sweden







Sociology, (Internet based correspondence course)

· Aug 1995 - Dec 1996

Lund University, Sweden







East and South East Asian Knowledge

Sience of Religion

· Aug 1992 - June 1995

Spyken Collage, Sweden







Economical Studies

· Aug 1989 - June 1992

Hagalid School, Sweden







Normal Course, with advanced Maths and English

Work experience
· 13th July 1998 – Present

ClaraNET

Internet Support Technican.  Technical support for internet provider. Provide support for a wide range of  software, mostly internet related for Windows 3.1, 95, 98 & NT, (also some Macintosh). But most of all help customers with Internet connection problems, such as Network problems, configurations for connections etc. Not only on phone but also by email. Very demanding job, where customers are often very stressed and frustrated, without a 2nd or 3rd line of support. So you have to solve the problem on your own. 

· 15Th December 1997 – 12th July 1998 

Scandinavian Seaways

Information Assistant, dealing with a wide range of customers: tourists, companies and embassies from mostly England, Denmark, Sweden and Germany. Handling enquires or  bookings from start to finish. Receiving a request, research it, find a solution, deal with different companies or people involved in the request, handle payment or invoice, see to it that the requested product or service is received and follow up of request.   Enquiries can be a special request for tickets, hotels, trips or products. Basiclly anything the customer could want to do, see, visit or get. Extensive customer service duties, front desk situation, liasion with the customers in person, phone, fax or email.

· 15th October – 14th December 1997

Swatch

Sales Assistant. Customer service, repairing watches. Selling but also promoting the swatch product and name through different promotions and ”happenings” in and out of store. Dealing with orders on phone and fax, stock taking, help customers with enquiries and giving out information about products.

· 15th June – 30th Sept 1997

Cyber Art

Office Junior / IT assistant. Taking care of customer enguiries about products, taking orders, invoicing and liasion with customers on phone, fax and E-mail. Give out information about products, prices, special deals or agreements. Taking care of correspondence with customers through out a deal. But also secreterial management, and daily administration.

· 7th May – 8th June 1997

Tower of London

Sales Assistant Customer service, demanding and stressful team position within a retail store at a leading tourist attraction. Where appearance and representation  is very important. Also taking part in the training of new staff, in payment routines and till systems.



Volunteer experience
· June – Aug 1996

British School of Archaeology

Excavator, Israel, organising small group, teamwork with a multinational / multilingual group. After training and field experience, take charge of small team, train them and supervise them in certain area of the excavation. Taking care of planning, recording and filing.

Languages
Swedish: fluent speech and writing, 40 w.p.m touchtyping

English: fluent speech and writing, 40 w.p.m touchtyping

Danish, Norweigian & German: Full understanding, basic speech & writting.

Computer Skills
Familiar and good knowledge of the following software, but can easily learn new software in a short time.

Windows 3.1, 95, 98 & NT, DOS 6.x, Internet Explorer 3 & 4, Netscape Navigator 3 & 4, Microsoft Office 97, Microsoft Publisher 97 & 98, Microsoft Outlook, Outlook Express, Eudora Mail , Atlantis Mail, Lotus Mail, Free Agent, Lotus Suite 3, Ami Pro 3, Lotus Organizer, STAR booking system, Corel Venture, Corel Draw 8, Paintshop Pro 5, Adobe Photoshop 5, ACDsee, Thumb Plus, Symantec WinFax Pro, mIRC, Cleansweap, Norton Utilities, Norton Antivirus, Norton Navigator,  Guard Dog Deluxe, Turbo Browser 98, Cute Ftp, WS ftp, Microsoft Type Manager, Winzip 6.x, PK Zip, File Maker Pro.



